PEOPLE;—AGENTS, KNOWLEDRGE, AND SYSJEMS-AS ONE

COMPANY & PRESS FACT SHEET

The agentic operations platform
for your digital workfor

Opal is the operational foundation where people, agents, knowledge, and systems
work together in one governed environment — so organizations can operationalize
Al as a core business capability.

AT A GLANCE

CATEGORY FOUNDED HEADQUARTERS

Agentic operations 2026 Calgary, Canada
platform

WHO IT'S FOR WEBSITE MEDIA CONTACT

Growing companies to deployopal.com press@deployopal.com

large enterprises

Opal is an end-to-end agentic
operations platform. Rather than
relying on isolated Al tools,
organizations use Opal to

WHAT OPAL IS
operationalize Al as a core

One unified environment business capablltty — with

governance, orchestration, and

fOI’ yOU I’ digital WOI'kaf' knowledge management built in.
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OPAL FACT SHEET

[\

THE PROBEEM OPAL SOLVES

Isolated Al tools aren't
enough on their own.

B
A As Al adoptlon matures organlzatlons need arf\operatlonal foundatlon that

coordlnates people agents knowledge and sys‘ems at scale — with the
overag&tﬂ QFI accountablllty to deploy Al respon3|bly Opal is built to<be ”
that foUndatlon ¢
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WHAT MAKES OPAL DIFFERENT

01 / FOUNDATIONAL 02 / HUMAN-CENTERED o)

@

([an))
Infrastructure, not a tool Built to augment people
Treats Al as foundational infrastructure, not an Designed to augment people, not replace
isolated productivity add-on. them — judgment stays human.
03 / ACCOUNTABLE © 04 / OPEN Lo
Oversight by design Model- and vendor-agnostic
Security, accountability, and oversight built in Freedom of choice across models, vendors,
from the start. and the systems you already run.
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o OPAL FACT SHEET

KEY MESSAGING PILLARS

The core themes that describe

Five Ways Opal runS what Opal does and how it

operationalizes Al across the

yOU r digital WOfka organization.

o1 Human—agent People and agents working together across B
collaboration planning, decisions, and execution.

o Knowledge A centralized foundation for both human i
management understanding and agentic execution.

Coordinating work across people, agents,

03 Agentic orchestration 7

systems, and processes.

Policies, permissions, and oversight to deploy Al

04 Governance & control responsibly at scale

85 Open & flexible Model- and vendor-agnostic by design. 2
MISSION VISION
To give every organization the A future where every organization
agentic operations platform to runs people and agents as one
coordinate people, agents, digital workforce — unlocking
knowledge, systems, new levels of capacity, efficiency,
and processes as one and innovation.

digital workforce.
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